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What is your overall rating of care you received during this visit? 

VPG

254All Offices

0

1

2

3

4

5

6

Ile
n

e 
Ka

sl
o

ff
, M

D

Ja
m

es
 B

au
gh

, M
D

Ka
re

n
 O

'H
ar

a,
 N

P

M
el

o
d

y 
U

n
ik

el
, M

D

M
ic

he
lle

 Y
un

, M
D

N
o

el
le

 B
ac

h
, M

D

R
an

ja
n

a 
Ja

in
, M

D

R
ee

na
 K

au
l, 

M
D

R
u

ss
el

l L
ib

b
y,

 M
D

Sa
m

u
el

 W
ei

n
st

ei
n

, M
D

Sa
n

d
y 

H
u

yn
h

, M
D

Sh
an

n
o

n
 E

ic
kh

o
ff

, P
A

-C

U
n

su
re

W
ill

ia
m

 B
ek

en
st

ei
n

, M
D

Ja
m

es
 B

au
gh

, M
D

N
o

el
le

 B
ac

h
, M

D

V
o

jis
la

va
 R

us
so

, M
D

Ile
n

e 
Ka

sl
o

ff
, M

D

Ja
m

es
 B

au
gh

, M
D

La
w

re
n

ce
 K

el
ly

, M
D

Lo
ri

 S
. C

ae
sa

r,
 M

.D
.

M
el

o
d

y 
U

n
ik

el
, M

D

M
ic

he
lle

 Y
un

, M
D

N
o

el
le

 B
ac

h
, M

D

R
an

ja
n

a 
Ja

in
, M

D

R
ee

na
 K

au
l, 

M
D

R
u

ss
el

l L
ib

b
y,

 M
D

Sa
m

u
el

 W
ei

n
st

ei
n

, M
D

Sh
an

n
o

n
 E

ic
kh

o
ff

, P
A

-C

U
n

su
re

V
o

jis
la

va
 R

us
so

, M
D

W
ill

ia
m

 B
ek

en
st

ei
n

, M
D

Sc
o
re

4.69

4.695

4.7

4.705

4.71

4.715

4.72

4.725

Spring 2012 Spring 2013 Fall 2013

VPG

VPG

VPG

VPG

VPG

4.6

4.65

4.7

4.75

4.8

4.85

4.9

VPG Fairfax Office VPG Great Falls Office VPG Herndon Office

0

5

10

15

20

25

30

(5) Best Score (4) Good (3) Fair (2) Below Average (1) Poor Score NA

C
o
u
n
t

4.65

4.7

4.75

4.8

4.85

4.9

4.95

5

Spring 2012 Spring 2013 Fall 2013

0

20

40

60

80

100

120

140

Student High School
Diploma

Associates
Degree

Bachelors
Degree

Graduate or
higher

0

20

40

60

80

100

120

140

17 and
younger

18 - 24 25 - 34 35 - 44 45 - 54 55 - 64 65 - 74 75 or older

Female

Male

Erick
Rectangle

Erick
Line

Erick
Typewritten Text
Virginia Pediatric Group Patient Experience Results 2013

Erick
Typewritten Text

Erick
Typewritten Text
* Showing results for most relevant survey questions*



Translation to Find Provider
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When you phoned the doctor's office to get an appointment for care right away how often did you get an appointment as soon as you needed?

Responses for FFPC Herndon Family Medicine

Runchart Comparison for VPG

Group Data

Office Data

Runchart for James Baugh, MDDistribution of responses for James Baugh, MDfrom Fall 2013

Provider Specific Data

Distribution by Education at FFPC Distribution by Age at FFPC Distribution by Gender at FFPC

VPG Fairfax Office

FFPC Fall 2013 Responses 1331FFPC

When you phoned the doctor's office to get an appointment for care right away how often did you get an appointment as soon as you 
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Translation to Find Provider

##

Title

James Baugh, MD

32

34

16

Total Responses for James Baugh, 

MD
Spring 2012

Spring 2013

Fall 2013

When you phoned this doctor’s office after regular office hours, how often did you get an answer to your medical question as soon as you needed?

Responses for All Offices

Runchart Comparison for VPG

Group Data

Office Data

Runchart for James Baugh, MDDistribution of responses for James Baugh, MDfrom Fall 2013

Provider Specific Data

Distribution by Education at VPG Distribution by Age at VPG Distribution by Gender at VPG

VPG Fairfax Office

VPG Fall 2013 Responses 254VPG

When you phoned this doctor’s office after regular office hours, how often did you get an answer to your medical question as soon as 

you needed?

VPG

254All Offices

0

1

2

3

4

5

6

Ile
n

e 
Ka

sl
o

ff
, M

D

Ja
m

es
 B

au
gh

, M
D

Ka
re

n
 O

'H
ar

a,
 N

P

M
el

o
d

y 
U

n
ik

el
, M

D

M
ic

he
lle

 Y
un

, M
D

N
o

el
le

 B
ac

h
, M

D

R
an

ja
n

a 
Ja

in
, M

D

R
ee

na
 K

au
l, 

M
D

R
u

ss
el

l L
ib

b
y,

 M
D

Sa
m

u
el

 W
ei

n
st

ei
n

, M
D

Sa
n

d
y 

H
u

yn
h

, M
D

Sh
an

n
o

n
 E

ic
kh

o
ff

, P
A

-C

U
n

su
re

W
ill

ia
m

 B
ek

en
st

ei
n

, M
D

Ja
m

es
 B

au
gh

, M
D

N
o

el
le

 B
ac

h
, M

D

V
o

jis
la

va
 R

us
so

, M
D

Ile
n

e 
Ka

sl
o

ff
, M

D

Ja
m

es
 B

au
gh

, M
D

La
w

re
n

ce
 K

el
ly

, M
D

Lo
ri

 S
. C

ae
sa

r,
 M

.D
.

M
el

o
d

y 
U

n
ik

el
, M

D

M
ic

he
lle

 Y
un

, M
D

N
o

el
le

 B
ac

h
, M

D

R
an

ja
n

a 
Ja

in
, M

D

R
ee

na
 K

au
l, 

M
D

R
u

ss
el

l L
ib

b
y,

 M
D

Sa
m

u
el

 W
ei

n
st

ei
n

, M
D

Sh
an

n
o

n
 E

ic
kh

o
ff

, P
A

-C

U
n

su
re

V
o

jis
la

va
 R

us
so

, M
D

Sc
o
re

4.35

4.4

4.45

4.5

4.55

4.6

4.65

4.7

Spring 2012 Spring 2013 Fall 2013

VPG

VPG

VPG

VPG

VPG

4.2

4.25

4.3

4.35

4.4

4.45

4.5

4.55

4.6

VPG Fairfax Office VPG Great Falls Office VPG Herndon Office

0

2

4

6

8

10

12

14

16

(5) Best Score (4) Good (3) Fair (2) Below Average (1) Poor Score NA

C
o
u
n
t

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

4.9

5

Spring 2012 Spring 2013 Fall 2013

0

20

40

60

80

100

120

140

Student High School
Diploma

Associates
Degree

Bachelors
Degree

Graduate or
higher

0

20

40

60

80

100

120

140

17 and
younger

18 - 24 25 - 34 35 - 44 45 - 54 55 - 64 65 - 74 75 or older

Female

Male

Erick
Rectangle

Erick
Line



Translation to Find Provider

##

Title

James Baugh, MD

32
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Total Responses for James Baugh, 

MD
Spring 2012

Spring 2013

Fall 2013

In the last 12 months, how often did this provider listen carefully to you?

Responses for All Offices

Runchart Comparison for VPG

Group Data

Office Data

Runchart for James Baugh, MDDistribution of responses for James Baugh, MDfrom Fall 2013

Provider Specific Data

Distribution by Education at VPG Distribution by Age at VPG Distribution by Gender at VPG

VPG Fairfax Office

VPG Fall 2013 Responses 254VPG

In the last 12 months, how often did this provider listen carefully to you?

VPG
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Translation to Find Provider
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James Baugh, MD
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Total Responses for James Baugh, 
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In the past 12 months, how often did this provider show respect for what you had to say? 

Responses for All Offices

Runchart Comparison for VPG

Group Data

Office Data

Runchart for James Baugh, MDDistribution of responses for James Baugh, MDfrom Fall 2013

Provider Specific Data

Distribution by Education at VPG Distribution by Age at VPG Distribution by Gender at VPG

VPG Fairfax Office

VPG Fall 2013 Responses 254VPG

In the past 12 months, how often did this provider show respect for what you had to say? 

VPG
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Translation to Find Provider

##

Title

James Baugh, MD

32
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Total Responses for James Baugh, 

MD
Spring 2012

Spring 2013

Fall 2013

In the last 12 months, how often were the nurses at this doctor’s office as helpful as you thought they should be?

Responses for All Offices

Runchart Comparison for VPG

Group Data

Office Data

Runchart for James Baugh, MDDistribution of responses for James Baugh, MDfrom Fall 2013

Provider Specific Data

Distribution by Education at VPG Distribution by Age at VPG Distribution by Gender at VPG

VPG Fairfax Office

VPG Fall 2013 Responses 254VPG

In the last 12 months, how often were the nurses at this doctor’s office as helpful as you thought they should be?

VPG
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Translation to Find Provider

##
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James Baugh, MD
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Total Responses for James Baugh, 

MD
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What is the likelihood of recommending this healthcare provider to others? 

Responses for All Offices

Runchart Comparison for VPG

Group Data

Office Data

Runchart for James Baugh, MDDistribution of responses for James Baugh, MDfrom Fall 2013

Provider Specific Data

Distribution by Education at VPG Distribution by Age at VPG Distribution by Gender at VPG
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What is the likelihood of recommending this healthcare provider to others? 

VPG
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